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FRUUHVSRQGH DO ©JUDGR GH IDFLOLGDG FRQ TXH VH
SXHGHOOHJDUDpOª%pJXLQ 
/D QRFLyQ GH DFFHVLELOLGDG HVWi HVWUHFKDPHQWH OL
JDGDDODGHPRYLOLGDGTXHVHSXHGHGHILQLUVXFLQWD
PHQWHFRPRODFDSDFLGDGGHPRYHUVH\TXHLPSOLFD
PXFKDV QRFLRQHV FRPR ODV GH GHVSOD]DPLHQWR
WUDQVSRUWH PLJUDFLyQ HWF (VWHFRQFHSWRJOREDOL]D
GRU/pY\\/XVVDXOW QRVHOLPLWDDOVRORGHV
SOD]DPLHQWRItVLFRHIHFWLYR\DVXVWpFQLFDV ORTXHVH













OLGDGHV HIHFWLYDV GH FRQHFWDU GRV OXJDUHV PH
GLDQWH XQGHVSOD]DPLHQWRª /DQRFLyQ LQWHJUD OD
H[LVWHQFLD GH LQIUDHVWUXFWXUDV GH WUDQVSRUWH \
WDPELpQODSRVLELOLGDGHIHFWLYDGHXWLOL]DUODV XQD
YtD FRQJHVWLRQDGD DXWREXVHV SRFR IUHFXHQWHV
WUDQVSRUWHV GHPDVLDGR FRVWRVRV FRQVWLWX\HQ
RWUDVWDQWDV OLPLWDFLRQHVSDUD ODDFFHVLELOLGDG 6H
SXHGH LJXDOPHQWH GLVWLQJXLU OD DFFHVLELOLGDG




 XQGLVSRVLWLYR WHFQROyJLFR ODV LQIUDHVWUXFWXUDV
ORVPHGLRVGHWUDQVSRUWH ODVWpFQLFDVGHFRPX
QLFDFLyQ
 XQDVHULHGHDFWRUHVTXHRUJDQL]DQ RULHQWDQ OL
PLWDQRIDYRUHFHQODPRYLOLGDG
/RTXHDQWHFHGHPXHVWUDFODUDPHQWHTXHODDFFHVL
ELOLGDG GH ORV OXJDUHV GHSHQGH HVWUHFKDPHQWH GHO
VLVWHPD GHPRYLOLGDG \ TXH VL HVWH HV HVWUXFWXUDO
PHQWHSRFRIXQFLRQDORHVWiFR\XQWXUDOPHQWHSHU
WXUEDGR HV OD DFFHVLELOLGDG GH ORV HVSDFLRV OD TXH




YD D LQIOXLU HQ VXYXOQHUDELOLGDG \ HQ OD GH VXV
HOHPHQWRVHVHQFLDOHV HQWUHHOORVODSREODFLyQ HQ
HVSHFLDOHQSHUtRGRGHFULVLV
 D QLYHO GHO VLVWHPD WHUULWRULDO FRPR HO'04
XQDDFFHVLELOLGDGGHILFLHQWHSXHGHFRPSURPH
WHUHOIXQFLRQDPLHQWRGHHOHPHQWRVLQWHUGHSHQ
GLHQWHV VREUH WRGR HQ HO FDVR GH XQD IXHUWH
FRQFHQWUDFLyQGHHOHPHQWRVHVHQFLDOHV\GHXQD
HVSHFLDOL]DFLyQGH ORVHVSDFLRV 8QVLVWHPD WH
UULWRULDO IXQFLRQDJUDFLDV D ODFRPSOHPHQWDULH
GDGGHVXVVXEHVSDFLRVTXHGHEHQSRUWDQWRHV
WDUELHQLQWHUFRQHFWDGRV















ULGDV SHUHFLHURQ SRU QR KDEHU VLGR VRFRUULGDV D
WLHPSRDFDXVDGHOFLHUUHGHYtDVGHFRPXQLFDFLyQ
SRU ORV ODKDUHVJHQHUDGRVSRU ODHUXSFLyQGHO1H





HQ  HQ$PpULFD&HQWUDO \ SDUWLFXODUPHQWH HQ
1LFDUDJXD \+RQGXUDV GRQGH QXPHURVDV FRPXQL
GDGHVHVWXYLHURQWRWDOPHQWHDLVODGDVGXUDQWHYDULRV
GtDVGHVSXpVGHOSDVRGHOKXUDFiQ0LWFK




HQ )LOLSLQDV  KLFLHURQ LPSRVLEOH HO DF
FHVRDWLHUUDVFXOWLYDGDV FRPSURPHWLHQGRODVXSHU
YLYHQFLDGHSREODFLRQHV\DVLQLHVWUDGDV DXQTXHORV






IXH SULRULWDULR +DEtD TXH UHVWDEOHFHU WDPELpQ OR
PiVUiSLGDPHQWHSRVLEOH HOWUDQVSRUWHGHSURGXFWRV
DJUtFRODV HQWUH HO 2ULHQWH \ OD 6LHUUD DVt FRPR




DFWLYLGDG GHO YROFiQ*XDJXD 3LFKLQFKD DFDUUHDURQ
LJXDOPHQWH ODSpUGLGDR OD UHGXFFLyQGH DFFHVLELOL
GDG OR TXH WXYR FRQVHFXHQFLDV LPSRUWDQWHV 'X
UDQWHPiVGHGtDV 4XLWRIXHXQDFDSLWDOSRFRDF
FHVLEOH GHELGR DO FLHUUH GHO DHURSXHUWR (OOR SHU







WDO YXOQHUDELOLGDG QR VH H[SUHVD VRODPHQWH DO PR





ILFLHQWH FRQVWLWX\H XQD GHVYHQWDMD SUHYLD IUHQWH D
FXDOTXLHUFULVLV (QHIHFWR VLHVSDFLRVKDELWXDOPHQWH
PX\ DFFHVLEOHV SXHGHQ YHU PX\ UHGXFLGD HVD
DFFHVLELOLGDG OXHJRGHXQHYHQWRGHVWUXFWRU ORV HV
SDFLRVKDELWXDOPHQWHSRFRDFFHVLEOHVGHELGRDOEDMR









































DSHQDV IDYRUDEOH D ODPRYLOLGDG YpDVHPDSD 
'HXQODGR\RWURGHODDJORPHUDFLyQGH4XLWR GRV






 PVQP (O HVWLUDPLHQWR ORQJLWXGLQDO HQ
FHUFD GH  NPSRU DOJXQRV NLOyPHWURV GH DQFKR
GHOHVSDFLRHQHOTXHVHKDLPSODQWDGR4XLWR DSUL
VLRQDGDHQWUHHOPDFL]RGHO3LFKLQFKDDORHVWH\XQ
HVFDUSDGR GH FHUFD GH P GH GHVQLYHO DO HVWH
SODQWHDQXPHURVRVSUREOHPDVHQWpUPLQRVGHDFFH
VLELOLGDG $HOORVHDJUHJDXQDIUDJPHQWDFLyQWRSR
JUiILFD OLJDGD D QXPHURVRV REVWiFXORV RURJUiILFRV
FRPR(O 3DQHFLOOR HQ HO FRUD]yQ GH OD FLXGDG HO
YROFiQ,ODOyTXHVHSDUDDOYDOOHGH&XPED\i7XP
EDFRGHOYDOOHGH/RV&KLOORV HWFHKLGURJUiILFRV
UtRV 0DFKiQJDUD 6DQ 3HGUR &KLFKH *XD\OOD
EDPED HWFDFHQWXDGRVSRUFLHUWDVEDUUHUDVDQWUy
SLFDV SDUWLFXODUPHQWH OLPLWDQWHV HQ OD FLXGDG
DHURSXHUWR SDUTXH/D&DUROLQD FHQWURKLVWyULFR
/RV IXHUWHV GHVQLYHOHV FDUDFWHUtVWLFRV GH XQD JUDQ
SDUWH GHO HVSDFLR PHWURSROLWDQR FRPSOLFDQ ORV
GHVSOD]DPLHQWRV DO LQWHULRU GHO 'LVWULWR DO WLHPSR
TXH GLILFXOWDQ HO DFFHVR D OD FLXGDG 3RU HMHPSOR
SDUD OOHJDU D4XLWRGHVGH HOQRUHVWH ORVYHKtFXORV
GHEHQFUX]DUXQGHVQLYHOPX\IXHUWHPHQWUHHO
SXQWRPiVEDMR\HOPiVDOWR\HOSURIXQGRFDxyQ
FDYDGRSRUHO UtR*XD\OODEDPED 3DUDDFFHGHUD OD
FDSLWDOGHVGHHO IRQGRGH ORVGRVYDOOHVRULHQWDOHV
KD\TXHDVFHQGHUODVYHUWLHQWHVTXHODURGHDQDQWHV
GH SRGHU GHVFHQGHU KDFLD HO HVSDFLR FHQWUDO $O







PLHQWR SHUR HQRWUR OD LQFUHPHQWD\ HVWR WDPELpQ
SUHVHQWD LQFRQYHQLHQWHV (QHIHFWR DO VHU HVWDV YtDV
JOREDOPHQWHDQFKDV\HVWDUHQEXHQHVWDGR ORVDXWR
PRYLOLVWDVWLHQGHQDFRQGXFLUDJUDQYHORFLGDG\QRHV
SRU FDVXDOLGDG TXH HQ HVRV HMHV VH FRQFHQWUDQ JUDQ










QLFDFLRQHV LQWUD XUEDQDV /D SULPHUD KDFH SUREOH
PiWLFRVORV LQWHUFDPELRVQRUWHVXU\HQHVSHFLDOHO
DFFHVR GH OD SREODFLyQ GHO VXU DO HVSDFLR FHQWUDO




SRVLFLyQ GHO OHFKR GHO UtR 0DFKiQJDUD DO SLH GHO
3DQHFLOORHQGLUHFFLyQGHOQRUHVWH 3DUDFUX]DUHVWH
SURIXQGR FRUWH VH FRQVWUX\y XQ SXHQWH DYHQLGD
0DOGRQDGR\VHDFRQGLFLRQDURQUHOOHQRV 3RURWUR
ODGR QXPHURVDV TXHEUDGDV OLPLWDQ OD DFFHVLELOLGDG
GHORVEDUULRVVLWXDGRVHQODVODGHUDV 6LQHPEDUJR
HQODFLXGDG PXFKRVREVWiFXORVVHGHEHQDODH[LV
WHQFLD GH HTXLSDPLHQWRV XUEDQRV (O DHURSXHUWR




GH ODUJR OR TXH GHVIDYRUHFH ODV FRPXQLFDFLRQHV
WUDQVYHUVDOHV 2WURVHTXLSDPLHQWRVXUEDQRV OLPLWDQ
ORVLQWHUFDPELRVODWLWXGLQDOHV (VHOFDVRGHOSDUTXH




D OR ODUJR GH FLHUWRV HMHV ORQJLWXGLQDOHV WUROHE~V
(FRYtD\DKRUDDYHQLGDV$PpULFD\/D3UHQVD XQR
GH FX\RV HIHFWRV HV OD FDQDOL]DFLyQ REOLJDGD GHO
WUiILFR TXH PHMRUD VX IOXLGH] SHUR DODUJD ODV
GLVWDQFLDVUHFRUULGDVSRUORVDXWRPRYLOLVWDV³\SRU





























OOHJDUDXQ OXJDUª  (Q ODGH/pY\\/XVVDXOW
 ©FRQMXQWRGHSRVLELOLGDGHVHIHFWLYDVGHXQLUD
GRVOXJDUHVPHGLDQWHXQGHVSOD]DPLHQWRª ODDFFHVL
ELOLGDG HVWi OLJDGD D OD LGHQWLILFDFLyQ GH RWUR OXJDU
TXHVLUYHGHUHIHUHQFLD ORTXHREOLJDUtDDUHIOH[LRQDU
HQ WpUPLQRV GH DFFHVLELOLGDG RULHQWDGD (VWH QR HV
QXHVWURREMHWLYRHQODPHGLGDHQTXHVHWUDWDMXVWD
PHQWHGHGLIHUHQFLDUHOHVSDFLRPHWURSROLWDQRVHJ~Q

















HQ TXH FRPR VH YLR HVWDV SXHGHQ FRQVWLWXLU
YHUGDGHUDVEDUUHUDV VREUH WRGR VL HVWiQHTXLSDGDV
FRQXQDYtDUHVHUYDGDDOWUDQVSRUWHFROHFWLYR
8QDYH]UHDOL]DGDHVWDSULPHUD]RQLILFDFLyQ VHFDOL
ILFy OD DFFHVLELOLGDG GH ODV GLIHUHQWHV ]RQDV UHFX
UULHQGRDRFKRYDULDEOHVFXDOLWDWLYDV\FXDQWLWDWLYDV















 SRU) 'HPRUDHV 5 '·(UFROH\3 0HW]JHU
 /DRSHUDFLyQVHUHDOL]yHQGRVHWDSDV VXEGLYLVLyQGHO
'LVWULWR HQ  JUDQGHV ]RQDV FRUUHVSRQGLHQWHV D
RWUDV WDQWDV ©FXHQFDV YLDOHVª IiFLOPHQWH GHOLPLWDEOHV
FRQEDVHHQODUHGYLDO\HQXQ0RGHOR1XPpULFRGH
7HUUHQR017 \SRVWHULRUPHQWHUHFRUWHGHODPD























DO PHQRV  P GH XQ HMH VHFXQGDULR \ ORV
ORFDOL]DGRVDPiVGHNPGHXQHMHSULQFLSDO\D
PiVGHPGHXQHMHVHFXQGDULR




















3HVH D ORV OtPLWHV LQKHUHQWHV D ODPHWRGRORJtD HP
SOHDGDTXHOOHYDDUXSWXUDVDYHFHVEUXVFDVHQWUHGRV
]RQDVFRQWLJXDV HOPDSDRIUHFHXQDEXHQDYLVLyQGHO







WULWR0HWURSROLWDQR LQFRUSRUD HQ HIHFWR XQDSDUWH
GHOFDQWyQ0HMtD VLHQGRHOREMHWLYRQRUHFRUWDUDUWL























PHUR GH DFFHVRV QR VLHPSUH DVIDOWDGRV JHQHUDO
PHQWHPX\VLQXRVRV $OJXQDVYtDVVHFXQGDULDVSHU
PLWHQXQPtQLPRGH DFFHVLELOLGDG UiSLGDPHQWH OL
PLWDGD HQ FXDQWR VH HVWi D DOJXQRV FHQWHQDUHV GH
 BUENA ACCESIBILIDAD	   
 ACCESIBILIDAD BASTANTE BUENA	   
 ACCESIBILIDAD MEDIANAMENTE BUENA	   
 ACCESIBILIDAD BASTANTE LIMITADA	   


















































(O 4XLQFKH3LIR6DQJROTXt /D DFFHVLELOLGDG VH











ODUPHQWH YXOQHUDEOHV SHUR HO'LVWULWR HQ VX FRQ
MXQWRSXHGHVHUDIHFWDGRLJXDOPHQWHVLHODFFHVRD

















OD YXOQHUDELOLGDG OLJDGD D OD DFFHVLELOLGDG HQ SH
UtRGRQRUPDO
/DVHJXQGDFRQFOXVLyQHVWiYLQFXODGDDODVFDUDFWH
UtVWLFDV SDUWLFXODUHV GHO '04 TXH KDFHQ TXH ORV
REVWiFXORVDODPRYLOLGDG WDQWRWRSRJUiILFRVFRPR
DQWUySLFRV VHDQ SDUWLFXODUPHQWH QXPHURVRV \ VH
KDEOD VRODPHQWH GH ORV REVWiFXORV ItVLFRV SXHV
DTXHOORVOLJDGRVDORVDVSHFWRVFXOWXUDOHV VRFLRHFR
QyPLFRV \ RUJDQL]DFLRQDOHV QR IXHURQ FRQVLGHUD
GRV (VWRVREVWiFXORVKDELWXDOHVDODPRYLOLGDGSXH





GH ORV HVSDFLRV SRFR DFFHVLEOHV VLQR DO PLVPR











DFFHVLELOLGDG SDUD VHU DSUHFLDGD SOHQDPHQWH GHEH
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